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Q. To what extent are the following factors MOTIVATING your organization to outsource !
in this current unstable economy?!!!!!
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24% 
11% 13% 22% 

12% 11% 

51% 

37% 32% 20% 
29% 24% 

14% 

33% 38% 46% 
32% 46% 

1% 
7% 1% 

1% 

9% 
1% 

9% 11% 16% 10% 17% 17% 

Re-engineer 
existing business 

processes!

Move business 
support 

functions into 
shared services 

(Finance, 
Procurement, HR 

and other ops)!

Move IT 
infrastructure 
into the Cloud!

Move IT support 
functions into 

shared services!

Invest in 
Analytics 

capabilities!

Subscribe to 
Cloud Business 

Services 
platforms (i.e. 
PaaS, SaaS)!

Bu
y-

si
de
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rg

an
iz

at
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ns
! Don't know!

Major decrease!

Minor decrease!

No change!

Minor increase!

Major increase!

Q. In your opinion, how will a "Double Dip" Recession impact your organization's impetus to pursue!
 the following PRODUCTIVITY measures over the next six months??!!!!!
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