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About HFS Research: Insight, 
Inspiration, Impact  

The HFS mission is to provide visionary insight into 
major innovations impacting business operations, 
including: automation, artificial intelligence, blockchain, 
Internet of things, digital business models, and smart 
analytics. 
 
HFS defines and visualizes the future of business 
operations across key industries with our Digital 
OneOffice™ Framework. 
HFS influences the strategies of enterprise customers to 
help them develop OneOffice backbones to be 
competitive and to partner with capable services 
providers, technology suppliers, and third-party 
advisors.  
 
Read more about HFS and our initiatives on 
www.HFSresearch.com or follow @HFSResearch.  


